FEE POLICY
1. FEE POLICY:
a) GnR provides gear and other touring equipments for rent and charges by the days for gear rental.
b) Customers have to take the responsibility of the pick-up and drop of the gear by themselves. We
will be available in two locations, Koramangala and Singasandra.
c) All riding gear and equipments have to be returned in the booked time and date. Delay in return
of the product will result in penalty and the extra day’s rental.
d) If there is any extension in the period of rental, intimation has to be done 6 hours prior to the
time of return.
e) Max gnrMoney that can be redeemed is 10% of the total bill amount.
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Responsibility for payment to rent the Gear
In the event the member defaults on any payments, GnR is entitled to charge reminder fees of
500/- and default interest in accordance with the provisions of the law. In addition, GnR may
utilize third parties to collect amounts owed to GnR by a member.
With all fees mentioned above, GnR reserves the right to prohibit a member from making a
subsequent reservation until all outstanding fees in the member's account have been paid in full.
In the event a fee is incurred, members will receive an email invoice from GnR that will have
detailed payment instructions.
Collision or other Incident
If member is involved in an incident (including but not limited to a collision or misuse of the
gear or the equipments rented) member will be responsible for all damages caused. The member
will be obligated to pay the repair cost and GnR will send the member a repair invoice. The
payment owed will be deducted from the security deposit. Should the security deposit not cover
the payment (in the case the member has accrued late return, damages more than 2000 rupees,
etc charges) the balance of the payment owed will be made by the member.
Member will be responsible for all charges associated with a collision.
Member will be responsible for all charges caused by member failure.
Member will be responsible for all applicable damages and costs, including those in excess of the
applicable Damage Fee, arising from the member's failure to comply with the terms of the
Agreement and/or a violation of the law.
Voilation Penalty
Returning gear or equipments late
Gear Damage

Full day rental + Rs.100/day will be charged.
Full repair cost will be recovered from member.

By joining GnR, the member agrees to pay GnR the costs, charges, fees and expenses set out in the Agreement, including
specifically and without limitation those set forth in this schedule. The following is not exhaustive and other specific fees,
costs and charges may apply. Other applicable costs will be communicated to the member. Capitalized terms used in this
schedule shall have the same meaning assigned to such terms in the Agreement. GnR reserves the right to change the terms of
this Policy from time to time and shall give notice of such changes to the member in a timely manner. Notice to the members
shall be considered given when such notice is indicated and accessible from the home page of the GnR website, or by email
to the member's email address provided to GnR in the member's application or most recently provided to GnR. Member
agrees that the amended terms and conditions of this Agreement shall be effective and binding the earlier of (1) the effective
date indicated in such notice; or (2) on the date posted on GnR's website.

IV.

Early return and booking cancellation

i.

Early Return

ii.

Cancellation

V.

Booking modification/Trip Reschedule fee

75% of the total billed daily rate will be returned for the
remaining days of your rental booking.
 There are no charges if you cancel more than
24 hours before booking start time.
 A charge of 25% of the total bill amount is
applicable if cancelled within 24 hours of the
booking or rental start time, with a maximum
cancellation charge of Rs.2,000/-

GnR allows customer to modify their existing booking before booking end time. Customer can reschedule their
booking or select some other gear before 6 hours of booking start time. Customer can extend or shorten their trip
after booking start time. Customer cannot change their gear after the booking start time. Booking reschedule or
trip modification fee is as given in below table.
i.
Modification made more than 24 hours before
No Charge
booking starts

ii.

Modification made within 24 hours and 3 hours
of booking start.




iii.

Extension post start



No charge if new fare is more than old fare.
25% of difference between old fare and new
fare if new fare is less than old fare.
Customer can extend their booking if gear is
available and not booked by any other user.
Extended days will be charged on normal daily
rental rate.

